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1.0 The PowerHouse Talent LMS 
The PowerHouse SaaS platforms and products include the following: 

 

The Powerhouse Workforce Platform offers a complete solution for your business which includes 

sourcing, pre-screening, smart recruitment, onboarding, compliance and upskilling. We generate 

workforce data for your leaders to help drive informed decisions on how, when and where to invest in 

workforce.  

 

 

A key application in the PowerHouse Workforce Platform is the PowerHouse Talent LMS. You can 

license an integrated version of the platform or license the PowerHouse Talent LMS separately. 

 

Learn more about PowerHouse Workforce at – www.powerhouseworkforce.com  

 

PowerHouse Talent LMS 

The PowerHouse Talent platform is an enterprise Learning Management System (LMS) provides 

personalised Workforce Wallets for all users to store all training data which produce individual, group 

and whole-of-company reports. 

 

The Powerhouse Talent Learning Management System manages your workforce training program with 

course publishing, event and webinar management.  

http://www.powerhouseworkforce.com/
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The PowerHouse Workforce Wallet is the unique feature of the PowerHouse Talent LMS platform. The 

Workforce Wallet is created dynamically for all employees and contractors in your business and 

training and compliance data is updated continuously to the wallet during training activities as well as 

the pre-screen, onboarding and appraisal workflows. 

 

The Workforce Wallet stores all training and compliance records, verified job skills and insights for the 

worker.

 
Learn more about the Workforce Wallet at: https://www.powerhouseworkforce.com/workforce-wallet/  

https://www.powerhouseworkforce.com/workforce-wallet/
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PowerHouse Talent Features 
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3.0 PowerHouse Talent Functionality 
PowerHouse Talent presents an extensive range of SaaS modules, tools and features to allow you to 

manage your own portal.  

3.1 PowerHouse Talent Login Options  

The PowerHouse Talent Product has a range of prebuilt login pages that can be assigned to your version of 

the portal.  

 

Standard Login 

This version allows your 
employees to login to the 
portal using login credentials 
created in the PowerHouse 
Talent Product. 
 
Note we also offer SSO 
integration with your current 
systems. 

 

Contractor Login 

This version allows your 
contracting businesses and 
contractors to self-register 
securely on your PowerHouse 
Talent Portal. Businesses 
register first and contractors 
locate their business and 
register. 

 

Visitor Login 

The Visitor Logbook allows 
visitors to use the portal to sign 
in and sign out to manage your 
visitor traffic.  
 
There is also the option for 
returning visitors to bypass the 
login. 
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The Business Community Login with eCommerce 

 

Secure login for 

your users. 

Custom web menu + 

master branding. 

Editable description 

of your training 

Home Page. 

Profiled courses 

promoted to your 

home page.   

Publish free external 

courses and content 

to your network. 

Allows for secure 

logon and self-

registration for 

contractors. 

Promotes webinars 

with or without 

eCommerce to your 

customers.  

Promotes events 

with or without 

eCommerce to your 

customers.  

Banner to promote the 

different aspects of the 

business.  

Course Cart with 

eCommerce to sell 

courses to customers.  

Inbuilt self-

registration page for 

your users. 
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3.2 PowerHouse Talent Employee / Contractor Dashboard 

The Employee / Contractor Dashboard is personalised for each user and features only the assigned news, 

courses, surveys, events, webinars, jobs, learning programs and polls. Admin can enable or disable 

dashboard widgets and modules to customise menus dynamically. 

 

 

Banner to profile 

latest news, courses, 

alerts 

CPD Widget: Online 

CPD courses for 

users 

Surveys to monitor 

employee 

motivation and 

engagement. 

Links to employee 

alerts and 

reminders. 

Links to events and 

webinars assigned 

to the user. 

Links to the 

company news 

stream by group 

Links to business 

policies and 

documents 

Links to employee 

mentoring. 

Sequential learning 

programs for 

employees 

Custom menu & 

dashboards in a 

Web Mobile App. 

Access to search, 

recent alerts and my 

profiles. 

Link to employee 

profile and 

Workforce Wallet. 

Dashboard Surveys 

to collect feedback 

on employees. 

CPD Program 

Overview 

Links to certificates 

achieved for the 

user. 

Links to the users 

ePortfolio for 

reflective practice. 
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3.3 PowerHouse Talent Manager Dashboard 

PowerHouse Talent allows admin to create an unlimited set of hierarchical employee and contractor 

groups. These groups can be imported from payroll or CRM systems and users are added dynamically. 

Admin can also add their own set of groups and sub-groups.  

Employees and Contractors can be assigned to multiple groups where all assigned items are aggregated in a 

single user dashboard. Administrators can also create customer groups and assign these as subgroups to 

employee groups. This allows your business to assign content, surveys, news and events to your customers 

to build an integrated business community. 

Managers are assigned to groups, and they are provided with Manager Dashboards to manage and monitor 

teams. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Manager can view 

real time visual 

reports on their staff. 

Manager can assign 

events to staff.  

Manager can build 

and assign courses to 

staff. 

Summary of activity by 

group members 

The business can 

upload their brand 

to their business 

portal. 

Manager can add 

their own staff to 

their portal. 

Select an employee 

to view their 

individual 

progress. 

View the dynamic Leaderboard to 

see high achievers. 

Manager can add 

their own news to 

their portal. 

Manager can assign 

files to staff.  

Manager can 

onboard new 

employees 

Manager can assign 

surveys to staff.  

License PH Recruit and advertise jobs for free and have a 

stream of available talent made available. 



 
 

 

P o w e r H o u s e  H u b ©  2 0 2 2  

 

P a g e  | 13 

3.4 Communication, Collaboration and Reporting 

PowerHouse Talent features an extensive range of communication and collaboration tools to create an 

inclusive employee portal for your business. These tools include an integrated webinar module, streaming 

news engine, company broadcasts, employee and customer surveys and collaborative employee groups 

with messaging and file uploads. The system also sends a range of timely alerts to your employees and 

managers.  

3.4.1 THE POWERHOUSE WEBINAR MODULE 

The PowerHouse Webinar Module allows your Administrators to add the API and account details for your 

GoToMeeting account. The Zoom webinar API is also integrated into the platform. With this module, your 

Administrator can create unlimited webinars, by creating a new webinar, adding titles, descriptions, 

placeholder images, session times and presenters. eCommerce can be added to your webinar module to 

allow you to market and sell your events to your customers. 

 
After creating a webinar, the activity is assigned to a group, a selection of groups or all groups. When an 

employee logs into the portal, the webinar is profiled on their dashboard and accessed via the Webinar 

menu. The employee or customer registers for the webinar and it is added to the training program and 

alerts are posted to prompt the user to join. 

Webinar Certificates can be automatically distributed to users who have logged into an invited webinar and 

the information is recorded on the employee profile and training record. A stream of webinars (and face-to-

face events) are displayed on the user’s dashboard. 

3.4.2 THE POWERHOUSE EVENT MODULE 

The PowerHouse Events Module allows your Administrators to create, market and sell unlimited courses 

that can be assigned to specific groups or pushed to the login page for external user to register for an 

event. 

With this module, your Administrator can create events, by creating a new event, adding titles, 

descriptions, placeholder images, venues, session times, attendee limits, waitlists and presenters. All 

participants receive an attendance certificate after the event and their training records are automatically 

updated. 
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3.4.3 THE POWERHOUSE NEWS STREAM MODULE 

Communicating and keep your employees and contractors updated with the latest news in your business is 

delivered by the PowerHouse News Stream Module. Administrators can create news categories and then 

publish news items which they can assign to a group, selected groups or broadcast to all groups. 

The news items can feature text and images as well as all types of streamed media. For instance, you may 

wish to record an important message from your CEO regarding the business and post the news item to all 

employees. 

There is the option to add an email alert to any news items which sends an email with the opening 

sentences of the article with a live link to login to the porta to view the full article.   
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3.4.4 THE POWERHOUSE PREMIUM SURVEYS MODULE 

The PowerHouse Premium Surveys Module features eight pre-

published surveys that create real-time data on all employees 

(and customers) in the area of ENPS, Satisfaction, Mood Checks, 

Exit Interviews, Initiative and Risk Assessment (Hazards and Risk 

Profiles). Specific surveys can be assigned to different groups to 

create valuable qualitative and quantitative data on the voice of 

the customer and the voice of the employee. 

In addition, your Administrator can add daily or weekly polls and 

quizzes and assign these to employee dashboards to capture 

real-time data on your users. The reports module also you to 

filter and export your survey data at any time. 

3.4.5 THE POWERHOUSE BUSINESS CHAT MODULE 

The PowerHouse Business Chat Module allows user to create their own virtual workspaces to help them 

manage their business projects or communications. When enabled on the Employee / Contractor 

Dashboard, the user can: 

1. Create a new group, invite other users on the network and create a space for users to chat on 

messenger and upload documents and files to enable them to collaborate. 

2. Direct message a user that is live on the PowerHouse network. 

3. Participate in a Manager chat portal where the communication is contextual to their group and 

their role in the group. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When enabled in the PowerHouse Manager Groups, team leaders can communicate freely with the teams. 

The can message individual team members, groups of members or broadcast messages to the entire team 

with documents.  

 

The PowerHouse Business Chat Module is a powerful tool for managing online or remote work practices by 

ensuring that all communications and files that relate to a project are in one central place. The ability to 



 
 

 

P o w e r H o u s e  H u b ©  2 0 2 2  

 

P a g e  | 16 

participate in multiple projects and receive contextual alerts improves staff productivity and efficiency and 

the transparency allows managers to monitor progress centrally.  

3.4.6 DYNAMIC VISUAL DATA REPORTS 

PowerHouse Talent features an extensive set of visual reports that feature in the Administrator and 

Manager Dashboards. Managers can access visual reports on a wide range of areas which can be filtered to 

allow real-time monitoring. These are featured below: 

 
 

The PowerHouse Talent Reports Module also includes an extensive reporting and management platform 

for our employee and contractor onboarding process. 
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The PowerHouse 

Hub platform 

features extensive 

reporting on the 

Administrator 

Portal (to 

generate whole of 

company 

reporting) with 

the Manager 

Dashboards 

creating team-

based reports.  

The PowerHouse 

Hub platform 

features extensive 

reporting on the 

Administrator 

Portal (to 

generate whole of 

company 

reporting) with 

the Manager 

Dashboards 

creating team-

based reports. 

Your 

administrator can 

use the extensive 

bank of pre-

programmed 

reports to 

generate data on 

all aspects of your 

portal. 

There is also the 

option for your 

administrator to 

Add a Report. This 

function allows 

the admin to 

select the report 

type and add their 

own custom filters and datasets to generate and save their own set of custom reports. 
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3.5 PowerHouse Content Publisher 

The PowerHouse Talent product features a comprehensive authoring platform which allows administrators 

to plan, manage the creation and editing of courses. The Content Publisher allows you to create and edit 

courses within your browser. Once saved, the course is instantly viewable for any learners who have access 

to the course. 

 
Each course presents in html5 format to ensure accessibility from all connected devices and displays a 

right-hand menu that expands and collapses and retains page last visited. 
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The PowerHouse Content Publisher supports open standards and publishes content in HTML5 format which 

delivers seamlessly to all mobile 

devices. You can produce unlimited 

courses and digital content files and 

add these to your groups or sell these 

online to your customers. 

The Content Publisher is SCORM 

compliant and allows your course 

developers to import an entire SCORM 

courses (1.2 or SCORM 2004). In 

addition, they can create a course, add 

pages and add SCORM objects to the 

individual pages in a course. Your 

developers can create courses in 

Articulate, Captivate, Storyline or all 

other web editors, export is SCORM format and import seamlessly into the Content Publisher. 

The Content Publisher is deployed with the latest version of the CKEditor WYSIWYG platform. This editor 

allows you to deliver in your content in over 70 languages with default customisations.  

When you create your own course or digital content you can add video, animations, images, texts, 

hyperlinks and most forms of multimedia to the page. These will stream for the end users. Your developers 

can add pre-tests, section tests and post-tests to generate assessment data. They can also add full surveys 

to all content and courses. They can assign certificates, set pass-rates, randomise responses, use question 

banks, assign to categories and complete assessments online for short answer questions.  

 
After publishing a course, your administrators can set course expiration and re-induction schemas and add 

automated reminders which are emailed to all assigned users. 

 

You can add a range of elements to your course, including images, streamed videos, content templates, 

accordions, tabbed sliders, panels, wells, bullet-point lists, links, downloads and so much more.  
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3.6  The Reflective Journal 

The Reflective Journal can be enabled by the administrator to feature on the user’s dashboard. When a 

survey with open text questions is added to a course or digital content, the entry is automatically added 

to the user’s Reflective Journal. 

When the user completes their initial response to a survey question, the response is automatically 

added to the journal as a dated entry. 

  

In the journal, the user can view the initial response and edit as required. They can also add another 

reflection to their initial observation, and this added to the transcript. This can be repeated as needed. 
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3.7 PowerHouse Talent Administrator Dashboard 

The PowerHouse Talent Administration Dashboard provides access to the SaaS modules, settings and 

features to all for self-administration of your portal. 

ADMINISTRATION MODULES 

 

 

MODULE DESCRIPTION 
 

Email Templates Provides a list of over 30 email alerts that are sent by the system. The module allows admin 

to select an email template and edit the text that will be sent to their users. 

Certificate Manager The Certificate Manager provides a pre-made template that allows admin to publish 

unlimited certificates (course, event webinar etc) and add customised text and images. 

Branding Manager The Branding Manager allows admin to create a new brand and upload the logo associated 

with the brand. The brands can then be assigned to specific groups. 

Visitor Manager The Visitor Manager module allows admin to create temporary account for users who require 

site-specific induction courses. Provides extensive reporting on visitors. 

Jobs Manager The Jobs Manager allows admin to publish internal jobs with job descriptions which can be 

assigned to specific groups. Jobs are presented to users in Job Categories. 

Training Records The Training Records Module allows admin to view a list of all users that have uploaded 

evidence of external training events that can be viewed and approved. 

User Accounts The User Accounts displays a list of all users with edit, delete and auto-login capability. 

Extensive set of tools to import, export, search, buy more users and set permissions. 

Group Management Group Management allows admin to add groups and sub-groups and assign branding, users, 

courses, events, news, webinars, documents and course catalogue items. 

Compliance Records Compliance Records allows admin to set the parameters for the record by adding items for 

the user to complete and upload. Admin can search and set categories for records.  

Reports Manager Reports Manager allows admin to select a pre-loaded report and generate a data export. 

Features 17 reports and admin can create and save their own custom reports.  
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Dashboard Surveys Dashboard surveys allow admin to create and publish custom quizzes and / or polls that can 

be assigned to specific groups and displayed on the user dashboard in the groups. 

Dashboard Banner Dashboard Banner allows admin to create a series of image banners that promote key items 

to users in specific groups. Banners can be linked to courses, activities, links.  

Business Connect The Business Connect module, when enabled, allows users and managers to create their own 

collaborative groups with invitations, file uploads and multi-directional messaging. 

Scheduled Tasks Scheduled Tasks provides a list of pre-programmed tasks that admin can view, select and 

click enable to Run Now. Admin can view logs and disable specific tasks. 
  

PUBLISH MODULES 
News Editor Publishes news items to groups with the ability to include multimedia, images and links in 

each item. Has the option to send an email with news summary to users.  

Document Library Allows admin to upload a range of file types and set a launch and expiry document for each 

file. Admin creates document categories and assigns documents to specific groups. 

Webinar Manager Integrates with the GoToMeeting API to deliver integrated webinars that can feature a 

description, eCommerce for registration Webinar Categories and assigned to groups, 

Events Manager Comprehensive event management system that creates events in categories with inbuilt 

registration, attendance tracking, eCommerce and waitlist functionality (assigned to groups). 

Content Publisher SCORM compliant content publisher that allows the admin to create unlimited courses with 

multimedia, page templates, assessment, alerts and surveys. Courses assigned to groups. 

Premium Surveys Features eight pre-published surveys that create data on all users in the area of Mood Checks, 

ENPS, Satisfaction, Exit, Initiative, Risk Assessment (Hazards and Risk Profiles) surveys. 

Asset Manager The Asset Manager allows Administrators and Content writers to upload assets in their own 

folder structure to the portal database to allow them to be published in courses, news etc. 

Skills Manager The Skills Manager allows Administrators to add core skills that relate job role in the business. 

The module allows you to publish unlimited skills in customised categories. 

File Uploads The File Uploads Manager allows Administrators to upload compliance, skills and credential 

file types that a user would upload to their Workforce Wallet. 

Framework Manager The Framework Manager allows Administrators to publish frameworks or job roles and assign 

specific core skills, compliance and credential files that produce work ready shields.  

  

WORKFLOWS 
 

Learning Programs Allows admin to publish unlimited training programs which feature titles, descriptions, 

multiple courses, assessment and the option to include prerequisites and assign to groups. 

Pre-Screen After licensing PowerHouse Recruit, admin can assign dedicated pre-screening workflows to 

candidates that have applied for job roles. Data writes to Workforce Wallets. 

Onboarding Allows admin to create onboarding workflows which feature text, multimedia, induction 

courses, file uploads, user registration, police checks etc. Data writes to Workforce Wallets 

General The General Workflow allows admin to create role specific workflows that can be used during 

appraisal or performance reviews to capture data and records. 

  

COURSE CATALOGUE 
 

Course Catalogue Allows Admin to create courses and assign these to the catalogue with marketing and prices 

to sell content to their end users. Admin can apply discount codes and track payment data. 

  

WEBSITE MANAGER 
 

Web Content Editor Admin can use the Web Content Editor to add menus, pages and content to their login pages. 

Sitemaps can be submitted to search engines and SEO data can be added to pages. 

Banner Manager Admin can use the Banner Manager to add marketing banners to their login pages which 

include image uploads, caption settings and transition types with timing. 

 

Refer to the PowerHouse Talent User Guide for additional functionality and plugins  
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3.8 Key PowerHouse Talent Key Modules 

The PowerHouse Talent Platform Settings allows your Administrator to control, monitor and update the 

various controls on the portal. The Platform Settings menu is displayed below: 
 

ADMINISTRATION SETTINGS 

 
SETTING DESCRIPTION 

 

Email  The email setting allows the Admin to add the email address as the sender for every email 

generated from the site. If site is being tested, there is the control to re-route all emails to 

Admin. There are also the site labelling fields. 

Includes Admin can add links to CSS stylesheets and JavaScript files to customise fonts and provide 

additional functionality. There is the option to Google Analytics scripts to each section below. 

Google Analytics enable you to track individual page visits and trending data from users 

Styling Admin can use the Styling setting to fully customise their portal by uploading logo formats for 

login pages and dashboards, upload images for homepage backgrounds, upload custom 

browser icons and set the colour schemas for the site 

CPD Admin can enable or disable Continuing Professional Development (CPD) settings for the site. 

When enabled, the Admin can activate ecommerce by setting the price per 1 hour of CPD. There 

is also the option to set the annual refresh date for CPD.  

Licensing Admin can use the licensing setting to view the total number of pre-purchased users. It also 

presents a table that displays the number of active and disabled users by user type. Admin can 

select, purchase more users to order additional user accounts for their portal. 

Tax During set-up, Administrators can select the tax settings for their country. They can enter the 

currency symbol, the tax descriptor and the tax rate that applies. There is the option to enable 

tax to be included on all purchases on the site. 

Site Admin can set up the site name and this will be included on all emails sent from the portal.  

Countries and time zones are set in this area and the address of your business is also added. 

There is the option for Admin to enable site maintenance mode to drop the site. 

System Admin can enable events to be purchased on the front end and they can set password options 

for all users. Lockout criteria can be set, XSS Security can be enabled, and LDAP integration can 

also be activated. Learner dashboards widgets and content protection can be enabled.  

Integrations Admin can use the integration settings to activate the PowerHouse App Marketplace. An 

extensive range of Apps can be enabled including SAML 2.0 – Sign-On, Twilio SMS Notifications, 

WorkPro background checks, Care Advantage Suitability Assessments etc. 

Menus Admin can access the menus for the Learner (end user), Manager, Business, Visitor and 

Manager and reorder the sequence of the modules. Admin can set the Home Page for each 

user type and use the edit functionality to change the menu titles for the portal. 

Modules Admin use the Module Setting to review all available modules for each user type including 

Learner (end user), Manager, Business, Visitor and Admin. Admin can toggle the settings to 

enable or disable each module. 
 


